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John Herndon
Di rector Network Services / E-rate Coord i nator
Jefferson Parish School District
Ent i ty Number: 13921.0
4600 River Road
Marrero, LA 70072-1.943
Phone:  504.349.8546
Fax: 504.349.7685
Emai I  address :  iohn .herndon@jopss .kL2. la .us

Federal  Communicat ions Commission
Office of the Secretary
445 1.2th Street, Sw
Washington, DC 20554

RE: Request for Review/Waiver of the Decision of the Schools and Librar ies Divis ion of the Universal
Service Administrative Company - Denial of Service Start Date (SSD) Change on Form 500
Appl icat ion Number: 864942

CC Docket No. 02-6
CC Docket No. 96-45

To whom it may concern:

TheJefferson Parish School District (JPSD) respectfully requests that the Federal Communications
Commission (FCC) review the School and Librar ies Divis ion's (SLD's) decision to deny a staft  date
correction on JPSD's Basic Maintenance form 486 (Receipt of Service Confirmation Form) for the funding
year 2010-11 by f i l ing form 500. SLD's reason for denialwas that form 500 (Adjustment to Funding and
Modification to Receipt of Service Confirmation Form) submitted to correct the start date error was filed
outside of the 486 appeal window.

BACKGROUND

. On February 4,20L0,JPSD f i led a 4TL appl icat ion for Basic Maintenance which consisted of f ive
components:

L. Battery
2 .  UPS
3. Cable
4. Engineering
5. Smartnet

.  The service start  date on the 47lwas reported as7lI |2OL0. The47I was funded on
L2128120L0 with a funding commitment of $I ,77L,643.36. The service start  date was also l isted
as 7II ILO on the FCDL.
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r  On February 2,2OLI,JPSD f i led form 486 (Receipt of  Service Conf irmation Form) within the
window. The staff member fil ing the 486 inadvertently used the contract date listed on the
Smartnet invoices (L2l2Ol20L0) which was the actual start date for the Smartnet contract only.
The start date for the other components: battery, UPS, cable, and engineering was 71L1201,0 as
reported on the 47L. Copies of invoices are included in the "Appeal to USAC" documentat ion
accompanying this request.

.  This minister ial  error was not discovered unt i lJPSD f i led form 472 (BEAR Bi l led Ent i ty Appl icant
Reimbursement Form) on L0l4lL1- The service provider alerted JPSD to this error as he was
prepar ing tover i f l i the4T2on l ine .  JPSDdi rec ted theserv iceprov ider tocance l theBEARformin
order correct this clerical error.

r  Within two days of the discovery of the error on L0l4l IL,  form 500 was prepared and mai led by
JPSD on l ,0l6lLI  to correct the start  date from 1212012010 ro 7l I l20IO. This form must be
submitted via USPS and was cert i f ied received by an SLD agent (signature) on L0lLI l1,1,.

r  According to an SLD agent and the 500 not i f icat ion let ter dated L0/20l11, form 500 was f i led
outside of thewindowof appeal forthe 486 (60 days from postmarkof the 486); therefore, SLD
assigned the start  date as L0lSl lO (count ing L20 days back from the 486 postmark).  Using
1Ol5lL0 as the start  date on the second BEAR form resulted in a reduced total  reimbursement of
$688,425.09 which is $200,000 /ess than JPSD actual ly paid for basic maintenance contracts that
were approved and funded by SLD for funding year 20L0-L1. Only the Smartnet component of
this basic maintenance contract did not actual ly begin unt i l  L2120L0.

o The SLD agent advised JPSD to f i le our 472 for reim bu rsement using LO l5 11,0 as the start  date.
After disbursement of funds, JPSD should then f i le their  SSD appeal with SLD.

. JPSD's appeal dated 11/8/Ll .  to SLD was denied on LLl30lL1. The explanat ion was that form
500 to change the SSD was filed outside of the window of appeal for the 486 (60 days after
3l30l lL -  the date of the NL).  Unfortunately,  this cler ical  errorwas not discovered within that 60
day appeal t ime frame.

CONSIDERATIONS:

. Loss of this funding reimbursement combined with decreased state and local funding wi l l
adversely affectJPSD's technology resources and result  in addit ional f inancial  hardships. JPSD,
l ike many other school distr icts,  has been facing and cont inues to face major cuts because of
budget short fal ls.  Some of these cuts have and wi l l  include more layoffs,  consol idat ion and/or
closing of school s i tes, and the possibi l i ty of  el iminat ing some programs.

.  JPSD has a high economical ly disadvantaged student populat ion. 90%of our el ig ible ent i t ies (78
out of 86) are in the 80%- 90%range on the discount matr ix used on the 47L forthe funding year
2 0 1 0 - 1 1 .

21, out of  86 ent i t ies:24% of the ent i t ies fel l  into the 80% range discount on the matr ix.
57 out of 86 ent i t ies = 66% of the ent i t ies fel l  into the 90% range on the matr ix.

.  JPSD has received and paid for al l  e l ig ible services that were approved and funded by SLD for this
basic maintenance appl icat ion.
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Al l  forms including the or iginal  486, with the except ion of the 500 to correct the SSD error on the
486, were submitted within the f i l ing windows andJPSD complied with al l  PIA requests regarding
this basic maintenance appl icat ion.

This cler ical  error did not result  in the distr ict  receiving more funding than was or iginal ly
requested and funded on the basic maintenance 471 . In fact, if the FCC grants this appeal, there
wi l l  st i l l  be funds remaining ($883,004.42) that can be released back into the SLD pool.

JPSD acknowledges the unintent ional minister ial  error.  Whi le not an excuse for this SSD oversight,
the primary jobs of the two network staff members responsible forthe E-rate program are not
dedicated to pursuing grants, in addit ion to this being JPSD's f i rst  year applying for
reimbursement from a basic maintenance appl icat ion with mult iple contracts.

JPSD has successful ly fol lowed al l  E-rate guidel ines, including windows for f i l ing, and has
successful ly processed annual E-rate appl icat ions. In good fai th,  we are hopeful  that the FCC
review board wi l l  be lenient in our favor.

REQUESTED OUTCOME:

. Please allowJPSD to submit a revised form 486 with the corrected SSD so that we may file an
addit ional 472 and receive reimbursement forthe services that have been del ivered and paid for
(approximately $200,000) from the contract per iod 7 11,12010-7014120L0 for these basic
maintenance components: battery,  ups, cable, and engineering.

DOCUMENTATION INCLUDED WITH THIS APPEAL:

o Form 500 - Request to change SSD date.
.  Appeal to USAC - See Request for Review and Waiver of the Decision of the Universal Service Administrator

byGlenda le  Un i f ied  Schoo l  D is t r i c t ,  C lenda le ,  Ca l i fo rn ia ,  F i le  no .  F i le  No.  SLD-143548,  ( re leased February  1 ,
2006) CC Docket No. 02-6, paragraphs 3 and 5 included in USAC Appeal.

o USAC Denial of Appeal
o 471Application Block 5 (the correct SSD) and 471 FCOL (has the correct SSD)
r 486 NL (clerical error on SSD)
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